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Date and Time:                   Thursday, March 7, 2019, 2:05 p.m. 

 
Location:             Anthem Civic Building, Anthem, Arizona. 

 
Directors Present:   Carl Benner, President; Barbara Birdseye, Vice President; Greg Strand, Treasurer; and John 

Sandoz, Director. 
 
Others Present:   Nicole Payne, Attorney-at-Law, Carpenter, Hazelwood, Delgado & Bolen, PLC; Margaret 

Troyer, Community Manager; Diane Emslie, Administrative Assistant; and Jim Wilton, 
President, The Wilton Group. 

 
I. CALL TO ORDER  

Carl called the meeting to order at 2:05 p.m. and quorum was established.  
 

II. APPROVAL OF MINUTES   
The minutes from February 7, 2019 were approved. 
 

III. COMMUNITY MANAGER REPORT 

 Margaret deferred to the agenda items as all her updates are in regards to those topics. 
 

IV. OLD BUSINESS 

 APS Replacement Lights - Update 
o APS had recently completed the majority of the replacement light bulbs, however, approximately 8 streetlights 

were missed. APS crews are expected to complete these in the next few weeks.  It was also recently reported 
that a couple of communities with the originally installed induction bulbs have fixtures (approximately 16 
streetlights), of which the light is restricted due to dead insects under the bulb covers and APS agreed to clean 
the covers as soon as it can be scheduled.  Going forward, the new lower watt induction light bulbs will be 
used in all streetlights, as they burn out. 

 Communication Plan 
o Jim Wilton advised the Board that accounts have been set up, tested and followers have already joined 

ACCCA social media pages.  Jim suggested appropriate content ideas and further explained analytic 
capabilities.  The Board discussed topics for content such as relevant photos, announcements about changes 
to the Residential Design Guidelines, policies, and focused topics such as safety.  The March newsletter 
announced the ACCCA’s social media presence on Facebook, Twitter, and Instagram, which are accessible 
by the public, provided users have an account on those platforms.  Users can connect by searching 
@ACCCA85086. 

 Traffic Study 
o Margaret advised the Board that two proposals for a new traffic study have been obtained per the direction of 

the Board at the last Admin Meeting in February.  The Board will consider contracting with a vendor along with 
other options to calm traffic, after traffic enforcement data and traffic study proposals have been reviewed by 
the Gates, Property and Patrol Committee, and the data shared with the representative of a petition regarding 
speeding on Congressional Drive presented to the Board at the last Quarterly Board Meeting in January. 

 Maricopa County Sheriff’s Office Safety Roundtable  
o Carl, Barb and Margaret recently attended the quarterly Maricopa County Safety Roundtable Meeting.  Carl 

reported that the MCSO Captain stated officers have increased their number of speeding tickets in Anthem in 
2018 by 300 over 2017.   

 Reserve Study Update 
o The reserve study vendor had several specific questions for Margaret and Michael Frank, of Frank Civil 

Consulting, regarding road maintenance.  The majority of those questions have been answered and the 
vendor’s final report is expected before the next Board Admin Meeting on April 4. 

 
V. NEW BUSINESS 

 Recommendation: New Finance Committee Member 
o The Board voted unanimously to approve the recommendation from the Finance Committee to accept the 

appointment of Robert Miller to the committee. 

 Code of Conduct Policy – Communication Guidelines 
o The Board discussed the Code of Conduct Policy as it relates to homeowners conduct toward one another, 

staff, Board of Directors and Committee Members, in general terms, who are all required to comply.  The 
Board directed Jim Wilton to address the policy in its near future communications with the community.  The 
Board, as is standard practice since 2015, reviews the ACCCA Code of Conduct Policy with Board Directors 
and all Committee Chairs and staff during its annual Board Training. 
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o The Board reviewed and updated its 2019 Work Plan for the Board and Staff.  The plan will be approved along 
with all the committee’s work plans at the upcoming Quarterly Board Meeting in April. 

 Board Training 
o Board training will take place April 3.  All current and incoming Directors and Committee Chairs are required 

attend.  

 River Bend Erosion – Proposal 
o In response to the homeowner’s complaint, staff obtained a proposal for additional rip rap behind a home on 

River Bend and request that landscaping (plants) should be installed to replace what was in the wash prior to 
clearing for the project.  The landscape contractor’s special team completed the erosion project last month, but 
the homeowner felt that it should have been extended farther up the grade behind the home.  DLC has 
completed the project and has indicated the rip rap was only installed where it was required by the project 
engineer, however, a proposal was obtained to allow the Board to make a decision to extend it at a cost of 
$2,400.  The Board voted unanimously to not approve the additional expenditure citing the professional 
landscapers’ assessment that it was not deemed necessary.  
  

VI. OPEN FORUM 

 Pet Waste Stations 
o The Board discussed pros and cons of the pet waste stations as feedback from residents and staff.  The Board 

reviewed potential locations for future stations.  The Board directed staff to obtain quotes for additional 
stations. 

 
There being no further business, the meeting adjourned at 3:10 p.m. 
 
Respectfully Submitted, 
 
 
Diane Emslie, Administrative Assistant 


